Setting up your account for web based access

By using our web site account access you will now be able to view even more of your account.
In addition to your statement you will be able to see transaction activity between statements and
view your rental/service rates.

From the customer page on our web site click on “View Account in New Window”. This will
take you to our web account access site (WebFlex)

The first time you access your account through our web site you will be required to enter
some information so we can set up your account. After you have done this the first time you will
not need to do it again. Click this link to begin the registration process:
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Fargot Your Password?

The following is the information you will need:
Email Address — this is the way we identify you within the system

Your account number with us — This may be different than the user ID you currently use to log
into online statements. This is the account number from the account number box in the statement
or invoice you receive from us. If you currently manage multiple accounts with us you can add
the additional accounts after you have set up your first account.

Last payment amount — to help us verify you are selecting the correct account
Last statement amount — again, to help us verify.

You will be asked to create and verify a password the first time you log in.



New user? There are just two easy steps to getting signed up!

Step 1: Enter your user information.
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Retype Password

(We want to make sure there arent any typos.)

After clicking “Continue” you will be asked to enter the account information we mentioned
above so we can verify you are selecting the right account:

Don't give up yet! You're almost done!

Step 2: Verify you're authorized to access this account.

Last Payment Amount Last Statement Balance
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After you click “Register” you will be able to log into your account:

Congratulations! You have successfully registered.

You can click here to log in.

Once you are registered you will not have to go through this process again.



Now you can log into your account to view your account information and statements.
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After logging in you select the account you wish to view. If you manage multiple accounts there
will be more than one account in the list.
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You can manage additional accounts with the same login by selecting "Add Account” main account
(Account number,

*Please note removing an account will have NO effect on your senvices. It will only remave it from the list of accounts managed by last statement

your login

amount, and last
payment amount)

After you have selected the account you wish to view the main account screen will be displayed:

Account Selection ‘ View Invoices | Make Payment ‘ Log OQut |

Delivery Address Account Balances
Acct Number: 4853 Current Balance 50.00
HOUSE ACCOUNT Last Statement Balance 31250
1018 6TH STREET Last Statement Date 10/31/2008
MNEVADA. 1A 50201 Last Payment 512,50
(5151382-5484 Last Payment Date 11/10/2008
Billing Detail For: | Current Period | Available PDF Statements: | 10/21/2008 v | 8%
Description Amount
Balance From Previous Month §12.50
11/10/2008 PAYMENT 78010 -1 512 40 ($12.50) 50.00 ($12.50)

Ending Balance $0.00




Once logged into your account you will see the statement feature:

Available PDF Statements: | 111172008 | 8%

By clicking on the drop down arrow you can select current or previous statements to view. After
you have selected the statement date that you want to view, click the binocular icon to view the
documents.

Making Payments using web site account access

The main difference between making a payment using web site access and using the previous
online statement option is if you manage multiple accounts the payments must be entered for
each account, not one lump sum. This will help us more accurately apply the payments to your
account as we won’t have to assume what account you are making payments for. Additionally, if
you are a customer that is billed using invoices you can select which open invoices you are
paying, again this will improve the accuracy of applying the payments to your account.
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Routing # Checking Account #

# The routing number will b& a 9 digit number.

& Some bankz put the check number in between the routing number
and the account number.

# Nake gure you include leading zeros if pregent in your account
number.

Routing Number Account Number

[ Save This Payment Methad For Future Use?
[ Add Payment Method ]

Account Selection | Account Detail | Add Payment Method | Log Qut |

Next enter the

Your Payment Will Be Applied To Apply Payment To Invoices
g Invoice # Date Balance Due  Apply Payment amount yOl,l
78790 10/31/2008 $201.00 201.00 .
Total Payment E WlSh to pay. In
our example we
Select Account To Pay Your Bill With arc paying
®  Checking Account 4567 g inVOiCe 78790
for 201.00.

Then click the Make Payment button






